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End-of-Sales, End-of-Life and End-Of-Support Announcement for the
TrueNAS E60 Expansion Shelf

May 17, 2017

With immediate effect, iXsystems announces the end-of-life (EOL), end-of-sales
(EOS), and end-of-support dates for the TrueNAS E60 expansion shelf. The EOL
date and the EOS date is May 17, 2017. As of the date of this notice, iXsystems is no
longer accepting any new orders for the E60.

The end-of-support date is May 17, 2022. E60 customers with active support
contracts will continue to receive product and technical support from the iXsystems
support organization until that date.

TrueNAS customers are encouraged to migrate to the new TrueNAS ES60
expansion shelf, the replacement for the E60. The ES60 is SAS3-compliant (12 Gb/s)
and offers the same density as the E60 expansion shelf, supporting up to 60
2.5"/3.5" drives. The TrueNAS ES60 is available immediately for customer orders.

The following table summarizes this information.

Affected End-Of-Life, End-  End-Of-Support Alternative/
Product of-Sale Date Date Replacement
Product
TrueNAS E60 May 17, 2017 May 17, 2022 TrueNAS ES60
Expansion Shelf Expansion Shelf
Model Number: Model Number:
TRUENAS-E60- TRUENAS-ES60-
EXPANSION-QCT-Z35 EXPANSION-CEL-Z35
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For questions or further information about this announcement, please contact
iXsystems at product-truenas@ixsystems.com.

For more information about iXsystems storage products, visit or contact us at
http://www.iXsystems.com/storage or sales@iXsystems.com.

2490 Kruse Dr, San Jose CA 95131 ® (855) GREP-4-IX ® Toll Free (USA ONLY) (408) 943-4100


mailto:product-truenas@iXsystems.com
http://www.ixsystems.com/storage
mailto:sales@iXsystems.com

